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(QVHLJQHPHQW�6HFRQGDLUH�,QIpULHXU�GH�7UDQVLWLRQ

�����),1$/,7e6�'(�/¶81,7(�'¶(16(,*1(0(17

������)LQDOLWpV�JpQpUDOHV�

&RQIRUPpPHQW�j�O
DUWLFOH���GX�GpFUHW�GH�OD�&RPPXQDXWp�IUDQoDLVH�GX����DYULO������RUJDQLVDQW�O¶HQVHLJQHPHQW�
GH�SURPRWLRQ�VRFLDOH��FHWWH�XQLWp�G¶HQVHLJQHPHQW�GRLW�

i FRQFRXULU�j�O¶pSDQRXLVVHPHQW�LQGLYLGXHO�HQ�SURPRXYDQW�XQH�PHLOOHXUH�LQVHUWLRQ�SURIHVVLRQQHOOH��
VRFLDOH��FXOWXUHOOH�HW�VFRODLUH �

i UpSRQGUH�DX[�EHVRLQV�HW�GHPDQGHV�HQ�IRUPDWLRQ�pPDQDQW�GHV�HQWUHSULVHV��GHV�DGPLQLVWUDWLRQV��GH�
O¶HQVHLJQHPHQW�HW�G¶XQH�PDQLqUH�JpQpUDOH�GHV�PLOLHX[�VRFLR�pFRQRPLTXHV�HW�FXOWXUHOV�

�����)LQDOLWpV�SDUWLFXOLqUHV�

/¶XQLWp�G¶HQVHLJQHPHQW�YLVH j �

i FRQWULEXHU�j�O
HQULFKLVVHPHQW�GH�OD�SHUVRQQDOLWp�GH�O
LQGLYLGX��DX�
GpYHORSSHPHQW�GH�VRQ�LQWHOOLJHQFH�HW�GH�VRQ�VHQV�VRFLDO�

i LQLWLHU�j�G
DXWUHV�PRGHV�GH�SHQVpH�HW�j�G
DXWUHV�W\SHV�GH�FXOWXUH�

i SHUPHWWUH�O¶DFTXLVLWLRQ�G¶XQ�RXWLO�GH�FRPPXQLFDWLRQ�HW�G
LQIRUPDWLRQ�
FXOWXUHOOH�

i rWUH�XQ�RXWLO�GH�IRUPDWLRQ��GH�UHFRQYHUVLRQ��GH�SHUIHFWLRQQHPHQW�RX�GH�
VSpFLDOLVDWLRQ�SURIHVVLRQQHOOH�

(Q�RXWUH��HOOH�GRLW�DPHQHU�O
pWXGLDQW�j��OD�FRPSUpKHQVLRQ�JOREDOH��OD�FRQQDLVVDQFH�HW�O¶XWLOLVDWLRQ�DFWLYH�
G¶pOpPHQWV�GH�EDVH�GH�OD�ODQJXH�GH�FRPPXQLFDWLRQ�RUDOH�VLPSOH� GDQV�OH�FDGUH�GH�VLWXDWLRQV�FRXUDQWHV�
UHODWLYHV�DX[�GRPDLQHV�FRQFHUQpV��WHOV�TXH�OHV�ORLVLUV��OHV�PLOLHX[�SURIHVVLRQQHOV��WHFKQLTXH��FRPPHUFLDO��
HWF���HQ�UHODWLRQ�DYHF�OHV�QRWLRQV�HW�OHV�FKDPSV�WKpPDWLTXHV�DERUGpV�
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�� &$3$&,7(6�35($/$%/(6�5(48,6(6

���� &DSDFLWpV

3RXU�rWUH�DGPLV�GDQV�FHWWH�XQLWp�G¶HQVHLJQHPHQW��O¶pWXGLDQW�SURXYHUD�TX¶LO�PDvWULVH�OHV�FRPSpWHQFHV�DFTXLVHV�
HQ�OHFWXUH�HW�HQ�pFULWXUH�j�OD�ILQ�GH�O¶HQVHLJQHPHQW�IRQGDPHQWDO�LQGpSHQGDPPHQW�GH�OD�ODQJXH�GDQV�ODTXHOOH�
HVW�GLVSHQVp�FHW�HQVHLJQHPHQW�

�������� 7LWUH�SRXYDQW�HQ�WHQLU�OLHX

/H�&(%�RX�XQ�WLWUH�pTXLYDOHQW�RX�VXSpULHXU�

�� $&48,6�'¶$335(17,66$*(

$� O
LVVXH� GH� O¶XQLWp� G¶HQVHLJQHPHQW� HW� HQ� SODoDQW� O¶pWXGLDQW� GDQV� GHV� VLWXDWLRQV� GH� FRPPXQLFDWLRQ� LQWHUDFWLYH��
FHOXL�FL�PDvWULVHUD�OHV�FRPSpWHQFHV�VXLYDQWHV�GH�O¶RUDO��

i OD�FRPSUpKHQVLRQ�JOREDOH� OD�FRQQDLVVDQFH�HW�O¶XWLOLVDWLRQ�DFWLYH�G¶pOpPHQWV�GH�EDVH�GH�OD�ODQJXH�
GH� FRPPXQLFDWLRQ� RUDOH� VLPSOH�� GDQV� OH� FDGUH� GH� VLWXDWLRQV� FRXUDQWHV� UHODWLYHV� DX� GRPDLQH� FRQFHUQp�
FRPPH��SDU�H[HPSOH��OHV�ORLVLUV��OHV�PLOLHX[�SURIHVVLRQQHOV �WHFKQLTXH��FRPPHUFLDO��HWF«���HQ�UHODWLRQ�DYHF�
OHV�QRWLRQV�HW�OHV�FKDPSV�WKpPDWLTXHV�DERUGpV�

3RXU�GpWHUPLQHU�OH�GHJUp�GH�PDvWULVH��LO�HVW�WHQX�FRPSWH�GH�OD�FDSDFLWp�GH�O
pWXGLDQW�

i HQ�FRPSUpKHQVLRQ�j�O
DXGLWLRQ�

� j�FRPSUHQGUH�JOREDOHPHQW�GHV�PHVVDJHV�RUDX[�VLPSOHV�IDLVDQW�O¶REMHW�GH�SOXVLHXUV�
DXGLWLRQV�HW�GRQW�O¶pFRXWH�D�pWp�SUpSDUpH��

i HQ�H[SUHVVLRQ�RUDOH�

� j�XWLOLVHU�RUDOHPHQW�OHV�H[SUHVVLRQV�XVXHOOHV�DSSULVHV��OHV�HUUHXUV�
PRUSKRV\QWD[LTXHV�pWDQW�WROpUpHV�SRXU�DXWDQW�TXH�OH�PHVVDJH�SXLVVH�rWUH�FRPSULV�VDQV�WURS�GH�
GLIILFXOWp��

����352*5$00(

3DU�OD�SHUFHSWLRQ�GH�GLYHUV�pOpPHQWV�GX�ODQJDJH��YRFDEXODLUH��SKRQRORJLH��JUDPPDLUH��pOpPHQWV�SDUDOLQJXLVWLTXHV���
O¶pWXGLDQW�VHUD�FDSDEOH�GH���

i FRPSUHQGUH�GHV�PHVVDJHV�RUDX[���
i V
H[SULPHU�RUDOHPHQW�
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�����2EMHFWLIV�VSpFLILTXHV�GH�O¶8(��

D��&RPSUpKHQVLRQ�j�O
DXGLWLRQ �

/
pWXGLDQW�VHUD�FDSDEOH�GH�

� FDSWHU�HW�FRPSUHQGUH�JOREDOHPHQW�GHV�PHVVDJHV�RUDX[�VLPSOHV�UHODWLIV�DX�GRPDLQH�

FRQFHUQp�SDU�H[HPSOH��OHV�ORLVLUV��OHV�PLOLHX[�SURIHVVLRQQHOV��WHFKQLTXH��FRPPHUFLDO�«��

� UHFRQQDvWUH�OHV�VFKpPDV�G¶LQWRQDWLRQ�OHV�SOXV�FRXUDQWV��TXHVWLRQV��UpSRQVHV��HWF«�

E��([SUHVVLRQ�RUDOH �

/
pWXGLDQW�VHUD�FDSDEOH�GH�

� GHPDQGHU�HW�GRQQHU�GHV�LQIRUPDWLRQV�XVXHOOHV�UHODWLYHV�DX�GRPDLQH�FRQFHUQp��SDU�

H[HPSOH��OHV�ORLVLUV��OHV�PLOLHX[�SURIHVVLRQQHOV��WHFKQLTXH��FRPPHUFLDO��«� �

� XWLOLVHU�GHV�H[SUHVVLRQV�VWpUpRW\SpHV�VLPSOHV�QpFHVVDLUHV�j�OD�³ VXUYLH�VRFLDOH ´�HW�DX�

WUDYDLO�HQ�FODVVH�

�����&KDPSV�WKpPDWLTXHV

/LVWH�GHV�IRQFWLRQV�ODQJDJLqUHV�

&HWWH�OLVWH�QH�GpFULW�SDV�GH�PDQLqUH�H[SOLFLWH�OHV�REMHFWLIV�GLGDFWLTXHV��(Q�RXWUH��OD�VXFFHVVLRQ�GHV�IRQFWLRQV�

ODQJDJLqUHV�HVW� WRWDOHPHQW�DUELWUDLUH�HW�QH� UHIOqWH�GRQF�DXFXQH�KLpUDUFKLH�RX�FODVVLILFDWLRQ�VLJQLILFDWLYH��SDU�

H[HPSOH�SRXU�OD�GLVSRVLWLRQ�VpTXHQWLHOOH�GX�PDWpULHO�GLGDFWLTXH�

,O� HVW� HQWHQGX� TXH� OHV� IRQFWLRQV� ODQJDJLqUHV� DERUGpHV� OH� VHURQW� GH� PDQLqUH� UpFXUUHQWH� HQ� UHODWLRQ� DYHF�

OH�QLYHDX� OLQJXLVWLTXH�YLVp�DX� WUDYHUV�GHV�REMHFWLIV� VSpFLILTXHV�GHV�XQLWpV�G¶HQVHLJQHPHQW�VXFFHVVLYHV�HW�HQ�

IRQFWLRQ�GX�GRPDLQH�FRQFHUQp�

,O� HVW� UHFRPPDQGp� TXH� OHV� pOpPHQWV� OLQJXLVWLTXHV� HW� OHV� QRWLRQV� OH[LFDOHV� V¶\� UpIpUDQW� VRLHQW� DERUGpV� HQ�

FRQWH[WH�HW�HQ�VLWXDWLRQ�HW�TXH�OHXU�IL[DWLRQ�VRLW�IDYRULVpH�SDU�XQH�DSSURFKH�HQ�VSLUDOH�

�� 'RQQpHV�SHUVRQQHOOHV�

�� +DELWDW�

�� 9R\DJHV�HW�FLUFXODWLRQ�

�� 1RXUULWXUH�HW�ERLVVRQV�

�� /RLVLUV�HW�GLVWUDFWLRQV�

�� (QYLURQQHPHQW�

�� 7UDYDLO�HW�SURIHVVLRQ�

�� 6HUYLFHV�

�� (PSOHWWHV��PDJDVLQV��PDUFKDQGLVHV�

��� 5HODWLRQV�SHUVRQQHOOHV�HW�FRQWDFWV�DYHF�DXWUXL�
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��� 6DQWp�

��� (WF«

���'RQQpHV�SHUVRQQHOOHV�

� 1RP��SUpQRP��DGUHVVH��Q��GH�WpOpSKRQH�
OLHX�HW�GDWH�GH QDLVVDQFH��kJH��VH[H��pWDW�FLYLO��
FRPSRVLWLRQ�GH�OD�IDPLOOH��QDWLRQDOLWp��RULJLQH

� IRXUQLU�RUDOHPHQW�HW�RX�SDU�pFULW�OHV�UHQVHLJQHPHQWV�
QpFHVVDLUHV�UHODWLIV�j�VD�SHUVRQQH�HW�SRXYRLU�GRQQHU�
RX�GHPDQGHU�GHV�LQIRUPDWLRQV�j�SURSRV�G
DXWUXL��
pSHOHU�OH�FDV�pFKpDQW�

� 3URIHVVLRQ � FLWHU�VD�SURIHVVLRQ�HW�OH�QRP�GH�VRQ�HPSOR\HXU�
� 5HOLJLRQ�HW�RSLQLRQV�SKLORVRSKLTXHV � PHQWLRQQHU�GLIIpUHQWHV�UHOLJLRQV�RX�FUR\DQFHV��

GLIIpUHQWV�OLHX[�GH�FXOWH��HWF��
� 0HPEUHV�GH�OD�IDPLOOH � GpFULUH�OD�FHOOXOH�IDPLOLDOH�HW�OHV�SDUHQWV�SURFKHV��

H[SULPHU�VHV�V\PSDWKLHV�HW�DQWLSDWKLHV�

���+DELWDW

�7\SH�G¶KDELWDWLRQ��GH�ORJHPHQW � GpFULUH�VRQ�OLHX�G¶KDELWDWLRQ��OH�W\SH�GH�PDLVRQ�
� &RPSRVLWLRQ�GH�O¶KDELWDWLRQ � SDUOHU�HW�SRVHU�GHV�TXHVWLRQV�VXU�OHV�GLIIpUHQWHV�

SDUWLHV�GH�O¶KDELWDWLRQ��SLqFHV��MDUGLQ��JDUDJH��
HWF�� �

� VLWXHU�FHWWH�KDELWDWLRQ �
� GpFU\SWHU�GHV�SHWLWHV�DQQRQFHV�

� 0RELOLHU��OLWHULH � FLWHU�OHV�PHXEOHV�HW�OHV�SULQFLSDX[�REMHWV�HW�OHV�
ORFDOLVHU �

� GUHVVHU�O¶LQYHQWDLUH�G¶XQ�JvWH�RX�G¶XQ�DSSDUWHPHQW�
�&RQIRUW��pTXLSHPHQWV�WHFKQLTXHV� � GpFULUH�OHV�FRPPRGLWpV��HDX��JD]��pOHFWULFLWp��HW�

pTXLSHPHQWV�
� /RFDWLRQ��KpEHUJHPHQW � V¶LQIRUPHU�GHV�FRQGLWLRQV�GH�ORJHPHQW �

� UpVHUYHU�XQH�FKDPEUH �
� GpFULUH�OD�FKDPEUH�TXH�O¶RQ�GpVLUH �
� UHPSOLU�OH�IRUPXODLUH�G¶LQVFULSWLRQ �
� V¶LQIRUPHU�GHV�SUL[��GHV�KHXUHV�GH�UHSDV �
� UpVHUYHU�XQ�JvWH�RX�XQ�DSSDUWHPHQW��OH�ORFDOLVHU��OH�

GpFULUH �
� UHPSOLU�XQ�FRQWUDW�GH�ORFDWLRQ�

� 6pMRXUV�j�O¶H[WpULHXU � WURXYHU�GHV�LQIRUPDWLRQV�GDQV�XQ�SURVSHFWXV

���9R\DJHV�HW�FLUFXODWLRQ

� 2ULHQWDWLRQ � LQGLTXHU�HW�GHPDQGHU�OH�FKHPLQ��pYHQWXHOOHPHQW�j�
SDUWLU�GH�FDUWHV�URXWLqUHV�

� 9DFDQFHV��YR\DJHV��WRXULVPH � GLUH�RX�GHPDQGHU�R���TXDQG�HW�FRPPHQW�RQ�SDUW�HQ�
YDFDQFHV��SDUOHU�GH�YR\DJHV�SUpFpGHQWV�RX�GH�SURMHWV��
V¶LQIRUPHU�HW�LQIRUPHU�j�SURSRV�GHV�FXULRVLWpV�
ORFDOHV�
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� 7UDQVSRUWV�SXEOLFV � V¶LQIRUPHU�HW�LQIRUPHU�DX�VXMHW�GH�O¶XWLOLVDWLRQ�GHV�
WUDQVSRUWV�SXEOLFV��GHV�KRUDLUHV�HWF���GH�O
DFKDW�GH�
WLFNHWV��GH�OD�UHFKHUFKH�G¶REMHWV�SHUGXV��GH�
O
HQUHJLVWUHPHQW�HW�GH�OD�UHSULVH�GHV�EDJDJHV���
FRPSUHQGUH�GHV�DYLV�LPSRUWDQWV��WH[WHV�pFULWV�RX�
DSSHOV�YLD�KDXW�SDUOHXUV��

� 7UDQVSRUW�SHUVRQQHO�RX�SULYp � V¶LQIRUPHU�HW�LQIRUPHU�j�SURSRV�GHV�URXWHV��GHV�UXHV��
GX�FRGH�GH�OD�URXWH��GHV�SRVVLELOLWpV�GH�SDUNLQJ��GH�OD�
ORFDWLRQ�GH�YRLWXUHV���V¶RULHQWHU�j�O¶DLGH�GH�SDQQHDX[�
URXWLHUV���FRPSUHQGUH�GHV�LQIRUPDWLRQV�WUDQVPLVHV�SDU�
OHV�PHGLD�

� 'RFXPHQWV�GH�YR\DJH��GH�FLUFXODWLRQ��GH�VpMRXU � FRPSUHQGUH�TXHOV�GRFXPHQWV�GH�FLUFXODWLRQ��GH�
VpMRXU�VHURQW�UpFODPpV�ORUV�G¶XQ�FRQWU{OH��GHPDQGHU�
TXHOV�GRFXPHQWV�VRQW�QpFHVVDLUHV��R��HW�FRPPHQW�VH�
OHV�SURFXUHU�

��1RXUULWXUH�HW�ERLVVRQV

� 6H�QRXUULU � GLUH�R��HW�TXDQG�RQ�YHXW�ERLUH�RX�PDQJHU��GHPDQGHU�
j�ERLUH�RX�j�PDQJHU�

� /
DOLPHQWDWLRQ��OD�UHVWDXUDWLRQ � V¶HQTXpULU�GDQV�XQ�PDJDVLQ�RX�GDQV�XQ�UHVWDXUDQW�GHV�
YLYUHV��ERLVVRQV�RX�DOLPHQWV�OHV�SOXV�FRXUDQWV�

� 6H�UHVWDXUHU�KRUV�GH�FKH]�VRL��UHVWDXUDQW��FDIp��
ELVWURW�

� VH�UHQVHLJQHU�TXDQW�DX[�GLIIpUHQWV�HQGURLWV�R��O¶RQ�
SHXW�ERLUH�HW�PDQJHU��UpVHUYHU��GHPDQGHU�V¶LO�UHVWH�
HQFRUH�XQH�WDEOH�GH�OLEUH��GHPDQGHU�OH�PHQX�HW�
FRPPDQGHU��GHPDQGHU�O
DGGLWLRQ�HW�SD\HU�

� &DUDFWpULVWLTXHV�GHV�DOLPHQWV � GLUH�RX�GHPDQGHU�VL�FHOD�SODvW��FH�TXH�FHOD�JR�WH�

���/RLVLUV�HW�GLVWUDFWLRQV

� 2FFXSDWLRQ�GHV�ORLVLUV��FHQWUHV�G¶LQWpUrW � GLUH�FH�TX
RQ�DLPH�RX�DLPHUDLW�IDLUH��FH�j�TXRL�RQ�
V¶LQWpUHVVH�

� 5DGLR��WpOpYLVLRQ � GLUH�VL�RQ�DLPH�UHJDUGHU�OD�WpOpYLVLRQ�HW�RX�pFRXWHU�OD�
UDGLR��SDUOHU�GH�VHV�SURJUDPPHV�SUpIpUpV�

� &LQpPD��WKpkWUH��RSpUD��FRQFHUWV��HWF� � GLUH�TXHO�V��SURJUDPPH�V��RQ�DSSUpFLH��GLUH�FH�TX¶LO�\
D�j�O
DIILFKH��SDUOHU�G¶XQ�VSHFWDFOH��G
XQH�
UHSUpVHQWDWLRQ��HWF�

� $UWV�SODVWLTXHV��H[SRVLWLRQV��FXULRVLWpV � GLUH�VL�RQ�V¶LQWpUHVVH�j�FHUWDLQHV�IRUPHV�G
H[SUHVVLRQ�
DUWLVWLTXH��j�GHV�H[SRVLWLRQV��GHPDQGHU�GHV�
LQIRUPDWLRQV�j�SURSRV�GHV�FXULRVLWpV�ORFDOHV�

� 6SRUWV � GLUH�TXHO�V��VSRUW�V��RQ�DLPH��TXHO�V��VSRUW�V��RQ�
SUDWLTXH��GHPDQGHU�GHV�SUpFLVLRQV�VXU�OHV�
FRPSpWLWLRQV��FRPPHQWHU�OHV�UpVXOWDWV��HWF�

� /HFWXUH��SUHVVH�pFULWH � H[SOLTXHU�FH�TX¶RQ�DLPH�OLUH�

���(QYLURQQHPHQW

� 4XDUWLHU��YLOOH��UpJLRQ��SD\V � pFKDQJHU�GHV�LQIRUPDWLRQV�VXU�O¶HQYLURQQHPHQW�
� 3ODQWHV�HW�DQLPDX[ � pFKDQJHU�GHV�LQIRUPDWLRQV�JpQpUDOHV�VXU�OD�IDXQH�HW�OD�

IORUH�G¶XQ�HQGURLW�SUpFLV�DLQVL�TXH�VXU�OHV�DQLPDX[�
GRPHVWLTXHV�
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� &OLPDW��WHPSV��FRQGLWLRQV�FOLPDWLTXHV � FDUDFWpULVHU�OH�FOLPDW�G¶XQH�UpJLRQ�GpWHUPLQpH��SDUOHU�
GX�WHPSV�HW�GHV�GLIIpUHQWHV�VDLVRQV���H[WUDLUH�
O¶LQIRUPDWLRQ�GHV�EXOOHWLQV�PpWpRURORJLTXHV�

���7UDYDLO�HW�SURIHVVLRQ

� 3URIHVVLRQ��IRQFWLRQ � GLUH�HW�GHPDQGHU�TXHOOH�SURIHVVLRQ�RX�TXHOOH�IRQFWLRQ�
RQ�H[HUFH��OD�GpFULUH�HW�OD�FRPPHQWHU�

� /LHX�GH�WUDYDLO � GLUH�HW�GHPDQGHU�R��HW�FKH]�TXL�RQ�WUDYDLOOH��
FRPPHQWHU�

� &RQGLWLRQV�GH�WUDYDLO � V¶LQIRUPHU�HW�SDUOHU�GH�VRQ�KRUDLUH��GH�VHV�ORLVLUV��GH�
VD�SRVLWLRQ�KLpUDUFKLTXH��GH�VHV�FROOqJXHV��GLUH�VL�RQ�
HVW�PHPEUH�G¶XQH�RUJDQLVDWLRQ�SURIHVVLRQQHOOH��G
XQ�
FRQVHLO�G
HQWUHSULVH��HWF��

� 5pPXQpUDWLRQV � GLUH�HW�GHPDQGHU�FRPELHQ�RQ�JDJQH�
� )RUPDWLRQ�SURIHVVLRQQHOOH�HW�FDUULqUH � GRQQHU�GHV�LQIRUPDWLRQV�HW�GHV�H[SOLFDWLRQV�j�SURSRV�

GH�OD�IRUPDWLRQ�UHoXH��GpVLUpH�HW�H[LJpH��GHV�
SHUVSHFWLYHV�G¶DYHQLU��GX�SUREOqPH�GX�FK{PDJH��GX�
GpVLU�GH�SRVWXOHU�XQ�DXWUH�HPSORL��HWF�

���6HUYLFHV

� 3RVWH � WURXYHU�XQ�EXUHDX�GH�SRVWH�RX�XQH�ERvWH�DX[�OHWWUHV��
HQYR\HU�GHV�OHWWUHV�HW�GHV�FROLV��DFKHWHU�GHV�WLPEUHV��
WUDQVIpUHU�GH�O¶DUJHQW��pYHQWXHOOHPHQW�XWLOLVHU�OD�SRVWH�
UHVWDQWH�

� 7pOpJUDSKH��WpOpFRSLHXU � HQYR\HU�XQ�WpOpJUDPPH��V¶LQIRUPHU�GX�SUL[�HW�GH�OD�
GDWH�G¶DUULYpH��DGUHVVHU�XQ�ID[�

� 7pOpSKRQH��DYHF�RX�VDQV�UpSRQGHXU� � WURXYHU�XQH�FDELQH�WpOpSKRQLTXH�HW�RX�XQ�DQQXDLUH�
WpOpSKRQLTXH��VH�VHUYLU�G¶XQ�WpOpSKRQH��\�FRPSULV�
DYHF�UpSRQGHXU���GHPDQGHU�HW�UHQVHLJQHU�XQ�QXPpUR�
GH�WpOpSKRQH��SUHQGUH�FRQWDFW�DYHF�VRQ�LQWHUORFXWHXU�
HW�VH�SUpVHQWHU��XWLOLVHU�OHV�VHUYLFHV�VSpFLDOLVpV�

� %DQTXH��EXUHDX�GH�FKDQJH � GpSRVHU�RX�HQFDLVVHU�GH�O
DUJHQW��HWF��
� 3ROLFH��JHQGDUPHULH � WURXYHU�OH�EXUHDX�GH�SROLFH�RX�GH�JHQGDUPHULH��

DSSHOHU�OD�SROLFH�RX�OD�JHQGDUPHULH��IDLUH�XQH�
GpSRVLWLRQ��SD\HU�XQH�DPHQGH�

� 6HFRXUV � DSSHOHU�j�O¶DLGH��SRUWHU�VHFRXUV��FRQWDFWHU�HW�XWLOLVHU�
OHV�VHUYLFHV�GH�VHFRXUV�

� 3UpYR\DQFH�URXWLqUH�HW�UpSDUDWLRQV � DYHUWLU�OH�VHUYLFH�GH�SUpYR\DQFH�URXWLqUH�RX�OH�
JDUDJH�HQ�FDV�GH�SDQQH�RX�G
DFFLGHQW��H[SOLTXHU�OD�
SDQQH��IDLUH�UHPRUTXHU�OH�YpKLFXOH�

� *DUDJHV��VWDWLRQV�G
HVVHQFH � FKHUFKHU�XQH�SRPSH�j�HVVHQFH��IDLUH�OH�SOHLQ��IDLUH�
IDLUH�O
HQWUHWLHQ�G
XQ�YpKLFXOH��HWF��

���(PSOHWWHV��PDJDVLQV��PDUFKDQGLVHV

� 6H�QRXUULU � GLUH�R��HW�TXDQG�RQ�YHXW�ERLUH�RX�PDQJHU �
� GHPDQGHU�j�ERLUH�RX�j�PDQJHU�

� /¶DOLPHQWDWLRQ��OD�UHVWDXUDWLRQ � V¶HQTXpULU�GDQV�XQ�PDJDVLQ�RX�GDQV�XQ�UHVWDXUDQW�
GHV�YLYUHV��ERLVVRQV�RX�DOLPHQWV�OHV�SOXV�FRXUDQWV�

� &DUDFWpULVWLTXHV�GHV�DOLPHQWV � H[SOLTXHU�XQ�PHQX�HW�FRQVHLOOHU �
� GLUH�RX�GHPDQGHU�VL�FHOD�SODvW��FH�TXH�FHOD�JR�WH �
� H[SOLTXHU�OHV�VSpFLDOLWpV�ORFDOHV
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� 6H�UHVWDXUHU�KRUV�GH�FKH]�VRL��UHVWDXUDQW��FDIp��
ELVWURW��

� VH�UHQVHLJQHU�TXDQW�DX[�GLIIpUHQWV�HQGURLWV�R��O¶RQ�
SHXW�ERLUH�HW�PDQJHU �

� UpVHUYHU ��
� GHPDQGHU�V¶LO�UHVWH�HQFRUH�XQH�WDEOH�OLEUH �
� GHPDQGHU�OH�PHQX�HW�FRPPDQGHU �
� GHPDQGHU�O¶DGGLWLRQ�HW�SD\HU�

����5HODWLRQV�SHUVRQQHOOHV��FRQWDFWV�DYHF�DXWUXL

� 1DWXUH�GHV�UHODWLRQV�SHUVRQQHOOHV � IRXUQLU�RX�REWHQLU�GHV�LQIRUPDWLRQV�VXU�GHV�SHUVRQQHV�
FRQQXHV�RX�GHV�UHODWLRQV��H[SULPHU�VHV�V\PSDWKLHV��
VHV�DQWLSDWKLHV�

� ,QYLWDWLRQV��UHQGH]�YRXV � IL[HU�XQ�UHQGH]�YRXV�j�TXHOTX¶XQ��LQYLWHU�RX�UHQGUH�
YLVLWH��SURSRVHU��DFFHSWHU�RX�UHIXVHU�XQH�LQYLWDWLRQ�

� &RUUHVSRQGDQFH � GLUH�RX�GHPDQGHU�DYHF�TXL�RQ�FRUUHVSRQG��LQYLWHU�
TXHOTX
XQ�j�pFULUH��GHPDQGHU�GH�TXRL�pFULUH��pFULUH�GH�
FRXUWHV�OHWWUHV�SHUVRQQHOOHV�RX�GHV�FDUWHV�SRVWDOHV�

� $VVRFLDWLRQV��JURXSHV � GLUH VL�RQ�HVW�PHPEUH�G¶XQH�DVVRFLDWLRQ�HW�OD�FLWHU��HQ�
GpFULUH�OHV�DFWLYLWpV��LQWHUURJHU�DXWUXL�j�FH�SURSRV�

����6DQWp�HW�K\JLqQH

� 3DUWLHV�GX�FRUSV � GpFULUH�OHV�SDUWLHV�GX�FRUSV�GDQV�OHV�VLWXDWLRQV�R��
FHOOHV�FL�QH�SHXYHQW�rWUH�GpVLJQpHV�SDU�XQ�VLPSOH�
JHVWH �

� (WDW�GH�VDQWp�HW�EHVRLQV�SK\VLTXHV � GpFULUH�VRQ�pWDW�GH�VDQWp ��H[SULPHU�VHV�EHVRLQV�
SK\VLTXHV�HW�V¶HQTXpULU�GH�FHX[�G¶DXWUXL��IDWLJXH��
IDLP��IURLG��HWF��

�+\JLqQH � GHPDQGHU�j�VH�ODYHU��VH�UDVHU��HWF� ��VH�IDLUH�FRXSHU�OHV�
FKHYHX[ ��VH�SURFXUHU�GHV�DUWLFOHV�GH�WRLOHWWH ��

�0DODGLHV��DFFLGHQWV � GLUH�TX¶RQ�HVW�PDODGH��TX¶RQ�D�PDO��TX¶RQ�VRXIIUH�
G¶XQH�DIIHFWLRQ�FKURQLTXH��TX¶RQ�D�pWp�RSpUp��TX¶RQ�
GRLW�SUHQGUH�GHV�PpGLFDPHQWV ��SRVHU�j�DXWUXL�GHV�
TXHVWLRQV�VXU�OHV�PrPHV�VXMHWV �VLJQDOHU�XQ�DFFLGHQW��
OH�FDV�pFKpDQW��HQ�GpFULUH�OHV�FLUFRQVWDQFHV �

� ,QIUDVWUXFWXUHV�PpGLFDOHV � V¶LQIRUPHU�GHV�LQIUDVWUXFWXUHV�PpGLFDOHV��FDELQHW�
PpGLFDO��K{SLWDO��GLVSHQVDLUH��YpWpULQDLUH� ��V¶\�
SUpVHQWHU ��H[SOLTXHU�FODLUHPHQW�FH�TXL�QH�YD�SDV ��
UHQGUH�YLVLWH�j�XQ�PDODGH��HWF��

� $VVXUDQFHV � GpFODUHU�VL�RQ�HVW�DVVXUp�HW�DXSUqV�GH�TXHO�RUJDQLVPH ��
FRPSOpWHU�XQH�GpFODUDWLRQ

����(WF�
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�����&+$5*(�6��'(�&2856

/H�FKDUJp�GH�FRXUV�VHUD�XQ�HQVHLJQDQW�

�����&2167,787,21�'(6�*5283(6�28�5(*5283(0(17

/HV�JURXSHV VHURQW�FRQVWLWXpV�HQ�WHQDQW�FRPSWH�GH�O
LQIUDVWUXFWXUH��GHV�ILQDOLWpV�JpQpUDOHV�GHV�FRXUV�GH�
ODQJXHV�YLYDQWHV�HW�GHV�ILQDOLWpV�SDUWLFXOLqUHV�GH�O
XQLWp�G¶HQVHLJQHPHQW�

�����+25$,5(�0,1,080�'(�/¶81,7(�'¶(16(,*1(0(17

������'pQRPLQDWLRQ�GX�FRXUV &ODVVHPHQW &RGH�8 1RPEUH�GH�SpULRGHV
,QLWLDWLRQ� j� OD� ODQJXH� ;;� HQ� VLWXDWLRQ� ±
8)�

&* $ ��

������3DUW�G
DXWRQRPLH�� 3 �
7RWDO�GHV�SpULRGHV ��


